
Eve Telehealth And Wellness Extended FAQs

Q: Do you take insurance? 

A: We do not contract with insurance providers. This allows us to offer more flexible, 

individualized care without the limitations often imposed by insurance networks. Patients 
can still use their insurance for medications, lab work, and imaging, depending on their plan. 

Please note: - We do not facilitate prior authorizations, superbills, requests for specific ICD-
10 codes or cost estimates. - Medicare and Medicaid plans will not cover labs, imaging, or 
medications recommended by our providers, as we are not contracted with those programs. 

Q: Do you offer urgent care or primary care services? 

A: No, we are not a replacement for primary or urgent care. We ask that all patients have an 
established relationship with a primary care or urgent care provider to address acute 

illnesses, in-person referrals, and screenings. 

Q: Do you provide hormone therapy for transgender women or transgender men? 

A: At this time, our comprehensive root-cause approach is specifically tailored to the 
physiology and healthcare needs of women assigned female at birth and cisgender women. 
We do not currently provide HRT care for transgender individuals, but we are happy to share 

resources or referrals for providers that offer HRT for transgender individuals upon request. 

Q: Are prescriptions, supplements, or hormones included in the membership? 

A: No, they are not included in the membership cost. However, we partner with a number of 
platforms to provide affordable and transparent pricing for prescriptions, supplements, and 
compounded hormones. 

Q: How many visits are included with my membership? Are there extra visit fees, are there 
copays? 

A: All visits are included in your membership-no extra fees per visit. Typically, we see 
members every 4-6 weeks, but if something comes up between those times, you can 
schedule an additional follow-up or asynchronous visit at no extra cost. 

Q: Is there a membership commitment? 

A: No long-term commitment required. You may cancel anytime 7 days before your next 

membership fee is charged. Once a charge has processed or is pending, it is non-refundable, 
but future charges will be stopped. Please note: Access to messaging, lab reviews, and 



follow-ups requires an active membership. Your health records and labs results will always 
be available via your portal. While there's no contract, we recommend a 6-month 

commitment for the best results. 

Q: Do you diagnose conditions like ADHD, Bipolar Disorder, or Autism? 

A: No, we do not provide diagnostic evaluations for these conditions. However, we do 
support individuals who have already been diagnosed and are looking for holistic support 
and alternative treatment options. If you are seeking a formal diagnosis or specialized 

evaluation, we're happy to provide information and resources to help you find the 
appropriate care. If at any time a patient’s mental health ever becomes more complex or 

unstable the patient will be referred out to a mental health provider for appropriate 
evaluation and/or treatment. 

Q: Do you prescribe medications for ADHD, Anxiety, etc.? 

A: We do not prescribe controlled substances such as Adderall, Xanax, or similar 
medications. We do support these conditions using non-controlled medications, 
nutraceuticals, and supplement protocols focused on root causes and functional support. If 

you're looking for additional mental health services or evaluations, we can provide resource 
referrals as needed. 

Q: Do you treat children or teens? 

A: At this time, our services are limited to women ages 18 and up. 

Q: Can I join if I don't live in AZ, CO, FL, NM, OR, UT or WA? 

A: Unfortunately, no. Due to licensing regulations, we only serve patients who reside in 
Arizona, Colorado, Florida, New Mexico, Oregon, Utah, and Washington State. 

Q: Do you prescribe weight loss medications like Semaglutide or Tirzepatide (GLP-1s)? 

A: Yes, we offer both commercial and compounded versions of GLP-1 medications including 
Semaglutide and Tirzepatide. We do not handle prior authorizations for medications like 

Wegovy, Ozempic, Mounjaro, or Zepbound, as most insurance plans will not cover them or 
require time-intensive approval processes. We do not prescribe stimulant weight loss 

medications such as phentermine.


