
Consent to Treat and Membership Agreement

Eden Telehealth and Wellness LLC DBA Eve Telehealth and Wellness

Provider: Family Nurse Practitioner: Dr. April Lam, DNP, FNP-C

This consent to treat and membership agreement outlines the terms and conditions of care 

provided by Eden Telehealth and Wellness LLC DBA Eve Telehealth and Wellness (referred to 
as "Eve Telehealth and Wellness"). By signing this agreement, you acknowledge and agree to 
the following terms:

Nature of Telehealth Services

Adjunct and Complementary Care:

Care provided by Eve Telehealth and Wellness and/or April Lam, DNP, FNP-C is meant to be 
an adjunct and complementary service to primary care.

Telehealth services offered do not replace or include primary care or urgent care services.

Patients are strongly encouraged to establish and maintain care with a primary care 
provider (PCP) for health concerns or conditions that cannot be appropriately treated or 
managed via telehealth.

Referral to Other Providers:

At any time, the provider may refer you to your PCP or a specialist for conditions or 

concerns that require in-person evaluation or more specialized care.

Scope of Practice 

Full Practice Authority:

Dr. April Lam, DNP, FNP-C, practices in compliance with the scope of nurse practitioner (NP) 

authority in full-practice states, including Arizona, Colorado, Florida, New Mexico, Oregon, 
Utah, and Washington State.

In these states, NPs are licensed to practice independently without physician oversight, 

diagnose and treat illnesses, and prescribe medications, including non-controlled and 



controlled substances (within legal limitations) and order diagnostic testing.

The telehealth services offered align with the regulatory requirements and standards of care 

in each state. Patients must reside in one of these states to receive care.

Mental Health Conditions:

Eve Telehealth and Wellness/ April Lam, DNP, FNP-C can diagnose and treat uncomplicated 
and stable mental health conditions, such as depression and anxiety.

Eve Telehealth and Wellness/April Lam, DNP, FNP-C does not diagnose, evaluate or treat 

complex mental health disorders, including but not limited to ADHD, Autism Spectrum 
Disorder, Bipolar Disorder, Schizophrenia, Schizoaffective Disorder, or other similar complex 

psychiatric conditions. However patients with these diagnoses may still receive adjunct care 
with Eve Telehealth and Wellness to support overall wellness and wellbeing at the discretion 
of the provider. 

Patients with these or other complex mental health conditions including worsening 
symptoms of anxiety/depression or suicidal ideation may be referred to a mental health or 
psychiatric professional for diagnosis, evaluation, and/or treatment.

Limitations and Exclusions:

The provider will not prescribe controlled substances outside of testosterone.

Certain conditions or treatments may require in-person care or specialist referral, and the 
provider reserves the right to refer patients or refuse care accordingly.

Patients must have active membership (up to date payment) in order to utilize messaging 

feature, telehealth and asynchronous visits, refills or requests for medications, referrals, 
orders, and consultations for medical advice or lab results. Patients will always have access 

to their previous health records and lab results regardless of membership status. 

Patient Responsibility

Providing Full and Accurate Health History:

Patients are expected to provide written and verbal full, accurate, and up-to-date health 

information, including but not limited to their medical history, current medications 
(prescription, over-the-counter, and supplements), allergies, and any other relevant health 
concerns.

Failure to disclose accurate or complete health information may result in adverse or 
negative outcomes, including but not limited to ineffective treatment, worsening of 

conditions, or severe complications, including death.



By signing this consent, patients accept full responsibility for the consequences of failing to 
disclose accurate health information.

Use of Complementary and Alternative Medicine (CAM), Dietary Supplements, and 
Medications

Complementary and Alternative Medicine (CAM):

CAM interventions may be recommended as part of your care. Complementary and 
Alternative Medicine includes practices, therapies, and products that are not typically part 

of conventional medical care. These may include, but are not limited to, herbal therapies, 
homeopathy, acupuncture, mindfulness, and nutritional interventions.

CAM interventions are intended to complement traditional medical treatments and are not 
a replacement for conventional care.

Dietary Supplements and Nutraceuticals:

Dietary supplements or "nutraceuticals" may be recommended as part of your treatment 
plan. These products are not intended to diagnose, treat, cure, or prevent any disease.

These supplements are not evaluated or approved by the Food and Drug Administration 
(FDA).

Members receive discounts for supplements purchased through Eve Telehealth and 
Wellness Fullscript account. Supplements are not included in the  monthly membership 
cost.

Prescription Medications:

Prescription medications may be recommended, including the off-label use of medications 

for health conditions.

Off-label use refers to prescribing medications for purposes other than those approved by 
the FDA.

Patients are informed that medications may cause side effects, including potential unknown 
side effects.

Controlled Substances:

Controlled substances, with the exception of testosterone (as applicable to state and 
federal laws), will not be prescribed.

Membership, Billing, and Refund Policy



Membership Fees:

Monthly membership fee $99.00 billed monthly may be canceled at any time with a 7 day 

notice before next billing cycle. However, all payments made before a cancellation request 
are non-refundable under any circumstances regardless of utilization of services during that 

time period.

Refunds for Services, Supplements, Labs, and Medications:

Due to the nature of medical and wellness treatments, refunds will not be issued for dietary 

supplements, labs, diagnostic testing, or medications once purchased or ordered. These 
adjunct interventions are not included in the 99.00 membership fee however there are 

discounts available for members.

Insurance and Payment Policy:

Eve Telehealth and Wellness and April Lam, DNP, FNP-C, does not contract with or 

coordinate care with any insurance providers.

Requests for prior authorizations from insurance companies are not accommodated. 
Patients requesting such services will be directed to pay cash or seek alternative options.

Patients may use insurance for labs or prescriptions; however, Eve Telehealth and Wellness 
does not verify or coordinate insurance coverage, insurance ICD-10 codes, or 

confirm/estimate patient responsibility for costs.

Cash Payments for Labs and Diagnostics:

Patients paying cash for labs or other diagnostic testing will be subject to fees and billing 

from third-party vendors. Lab draw fees or mobile phlebotomy fees are not included in lab 
costs and are billed separately. Transparent pricing will be provided whenever possible. 

Labs are not included in $99.00 monthly membership fee however discounts are available 
for members.

Results and Outcomes

No Guarantee of Results:

No guarantee of results or specific outcomes is made for any treatments or services 

provided.

Outcomes may vary from patient to patient, depending on individual circumstances.

Arbitration Agreement

Agreement to Arbitrate:



Any disputes or claims arising out of or relating to the care provided by EDEN TELEHEALTH 
AND WELLNESS LLC DBA Eve Telehealth and Wellness and/or April Lam, DNP, FNP-C, 

including but not limited to claims of negligence, malpractice, or breach of contract, shall be 
resolved exclusively through binding arbitration.

Arbitration shall be conducted in accordance with the rules of the American Arbitration 
Association and shall take place in the state where the care was provided.

By agreeing to arbitration, both parties waive the right to a jury trial or court proceeding, 

except as permitted by law.

Costs of Arbitration:

The costs of arbitration shall be borne equally by both parties unless otherwise determined 
by the arbitrator.

Acknowledgment and Consent

By signing this agreement, I confirm that:

I understand and agree to the terms and conditions outlined in this Consent to Treat and 
Membership Agreement above. 

I acknowledge that care provided by Eden Telehealth and Wellness LLC DBA Eve Telehealth 
and Wellness and April Lam, DNP, FNP-C, does not replace primary care or urgent care 

services.

I understand the risks, benefits, and limitations of telehealth services, including the use of 
CAM, dietary supplements, and off-label medications.

I understand that refunds will not be issued refunds for supplements, labs, diagnostic 
testing, or medications, due to the nature of medical and wellness treatments.

I understand that it is my responsibility to provide accurate and complete health 
information, and I accept the risks associated with failing to do so, including potential 
adverse outcomes.

I understand that Eve Telehealth and Wellness does not diagnose or treat complex mental 
health conditions and may refer me to a mental health professional as needed.

I agree to resolve any disputes or claims through binding arbitration as outlined above.

Patient Name: _________________________________



Date: ________________________________________

Signature: ____________________________________


